
Shell (Viva Energy) Fuel The Winning Feeling 
Promotion 2022 – Australia 

TERMS & CONDITIONS 

1. The Promotor of Fuel the Winning Feeling Promotion 2022 (the "Promotion") is 
Viva Energy Pty Ltd (ABN 46 004 610 459) of Level 16, 720 Bourke Street, 
Docklands VIC 3008 ("Viva Energy" or the "Promoter"). 

2. The Promotion is administered by TLC Marketing Worldwide Asia Pacific Pty Ltd, 
(ABN 75 622 802 180) of Ground Floor, 320 Pitt Street, Sydney NSW 2000, 
("TLC").  All correspondence regarding this Promotion should be directed to this 
address.   

3. Instructions on how to enter and mechanics of prize redemption form part of 
these Terms and Conditions.  

4. Participation in this Promotion is deemed acceptance of these Terms and 
Conditions (including the Schedules). The Promoter’s decision not to enforce a 
specific restriction does not constitute a waiver of that restriction or of these 
Terms and Conditions generally. 

CONDITIONS OF ENTRY 
An Entrant must meet all of the following conditions of entry ("Entrant"): 

5. This Promotion is only open to Australian residents aged 18 years and over as at 
the time of entry, who remain Australian residents for the duration of the 
Promotional Period.  

6. Directors, officers, management and employees (and their immediate families) of 
the Promoter, its related bodies corporate or franchisees, Eureka Trading Pty Ltd, 
Shell Coles Express, any Shell branded service station, a prize supplier (i.e. 
Promotional Partner), TLC, suppliers, providers and agencies associated with 
this Promotion or who have influence over the allocation of rewards are ineligible 
to participate in this Promotion. Immediate family means any of the following: 
spouse, ex-spouse, de-facto spouse, child or step-child (whether natural or by 
adoption and fostering), parent, step-parent, grandparent, step-grandparent, 
uncle, aunt, niece, nephew, brother, sister, step-brother, step-sister or 1st cousin. 

7. As a condition of entering this Promotion and in the event an Entrant is a Grand 
Prize or Major Prize winner, an Entrant consents to the Promoter and / or TLC 



using the Entrant’s name and locality in any media in Australia for an unlimited 
period of time without further notification, remuneration or compensation for the 
purpose of promoting, publicising or marketing the Promotion (including any 
outcome), and/or promoting any products or services manufactured, distributed 
and/or supplied by the Promoter or TLC. 

KEY DATES 
8. The Promotion is open for Qualifying Purchases (as defined in the ‘How to Enter’ 

section below) made between 12.01am (local time) on 20/01/2022 and 11.59pm 
(local time) on 30/03/2022 (“Promotional Period”). 

9. The redemption period opens at 12.01am AEDT on 20/01/2022 and closes at 
11.59pm AEST on 04/04/2022 (“Redemption Period”). 

HOW TO ENTER 
10.Entrants must:   

i. during the Promotional Period, visit a Participating Shell Service Station 
within Australia as outlined in clause 11, purchase 30 litres or more of any 
Shell fuels excluding LPG and AdBlue (“Eligible Products”) in a single 
transaction with payment methods of cash, credit card or Shell Card 
(“Qualifying Purchase”) and collect their itemised purchase receipt; and  

ii. during the Redemption Period, visit shell.com.au/winning (“Promotional 
Website”), locate the entry page and fill out and submit the online entry 
form, including by uploading the purchase receipt, entering their full name, 
mobile number, email address and all other requested information to see 
which instant prize they have provisionally won (“Instant Win Prize”) and 
to enter the Grand Prize Draw.  Entrants will also be automatically entered 
into the Second Chance Draw (“Second Chance Draw Entrants”), as 
outlined in clauses 23 – 28 below.  

Once the Entrant has made their Qualifying Purchase, they must retain the 
receipt to enter the Promotion and in case of prize verification. In the event a 
purchase receipt is not supplied, it is the Entrant’s responsibility to request one. 
For the avoidance of doubt, one eligible receipt / Qualifying Purchase is equal to 



one entry only regardless of the amount of litres of Eligible Products purchased in 
a single transaction. 

11. Participating Shell Service Stations include Shell Branded Service Stations, Shell 
Coles Express and Shell Dealers Operated Stations and are as listed at 
www.shell.com.au/motorists/fuel-finder.html (“Participating Shell Service 
Stations”). 

12.Each Eligible Product may not be available for sale in all Participating Shell 
Service Stations at all times during the Promotional Period. The Promoter 
accepts no responsibility for any Eligible Product being unavailable at a 
Participating Shell Service Stations during the Promotional Period. 

13.Entries must be received during the Redemption Period and will be deemed to be 
received only when received by the Promoter. The Promoter is not liable for any 
problems with communications networks. Any cost associated with accessing the 
Promotional Website is the Entrant's sole responsibility and is dependent on the 
Internet service provider used by the Entrant. 

14.The Promoter is not responsible if an Entrant's mobile device/desktop is not 
sufficiently capable for the purpose of submitting an entry, including having the 
requisite photograph capability. 

15.Multiple claims are permitted, subject to the following:  

i. only one (1) unique purchase receipt per claim is permitted;  

ii. each claim must be submitted separately and in accordance with entry 
requirements of these Terms and Conditions; and 

iii. the same unique purchase receipt cannot be used more than once.  

16.The total prize pool is up to $136,611,091. 

HOW TO CLAIM AN “INSTANT WIN PRIZE” (excluding 
Grand Prize) 

http://www.shell.com.au/motorists/fuel-finder.html


17.The Instant Win Prize will be either a Mass-tier or Major Instant Win Prize, as 
outlined in Schedule 2 below. 

18. Instant Win Prizes will be randomly allocated throughout the Redemption Period 
in such a way as to ensure that approximately constant ratios of the different 
Instant Win Prize types (as outlined in Schedule 2 below) are given away 
throughout the Redemption Period.  

19.Entrants who perform the steps outlined in clause 10 above (“Qualified Claim”) 
will receive an email within two (2) business days confirming their prize details, 
which detail exactly how to redeem the Instant Win Prize. 

20.Redemption of Instant Win Prizes are available online only, and therefore access 
to the internet is required to participate in this Promotion.  

21.All Instant Win Prizes are subject to the terms and conditions detailed in 
Schedule 2. 

HOW TO WIN THE “GRAND PRIZE”  
22.The Grand Prize draw will take place on 14/04/2022 at 11:00am AEST at TLC, 

Ground Floor, 320 Pitt St, Sydney NSW 2000 by a computerised draw system. 
The winning Entrant ("Provisional Grand Prize Winner") does not need to be 
present at the draw to claim a prize and will be notified of the prize they have 
won.  

23.The Provisional Grand Prize Winner will be contacted by phone and in writing on 
the day of determination and have their name and postcode published online at 
the Promotional Website on 22/04/2022 for a period of at least 30 days. 

24.The prize will be the prize in the Grand Prize category, as outlined in Schedule 1 
below.   

25.Winning of Grand Prize is subject to the terms and conditions detailed in 
Schedule 1. 

26.Reserve winners will be drawn in the Grand Prize draw and recorded (in order) in 
case If, for any reason the Grand Prize has not been successfully awarded, an 
ineligible Entrant is drawn or if any Entrant drawn is unable to accept or declines 



acceptance of the Grand Prize by 20/5/2022 at 5pm AEST. In that event, the 
prize will be awarded to a reserve winner and the reserve winner will be notified 
by phone and in writing on the day of determination and will have their name and 
postcode published online on the Promotional Website on 24/05/2022 for a 
period of at least thirty (30) days. 

27.In the event the reserve winner is ineligible or unable to accept the prize within 
thirty (30) days of being successfully notified, the prize will be forfeited. 

SECOND CHANCE DRAW 

28. If, for any reason there are Instant Win Major Prizes that have not been 
successfully awarded during the Redemption Period, TLC will carry out a second 
chance draw at the date, time and place stated below to randomly distribute the 
prize/s in descending order of value amongst Second Chance Draw Entrants 
(“Second Chance Draw”).  

29.The Second Chance Draw will take place on 17/05/2022 at 11:30am AEST at 
TLC, Ground Floor, 320 Pitt St, Sydney NSW 2000 by a computerised draw 
system. The winning Entrant does not need to be present at the draw to claim a 
prize and will be notified of the prize they have won.  

30.All Second Chance Draw winners will have their name and postcode published 
online on the Promotional Website on 24/05/2022 for a period of at least thirty 
(30) days. 

31.Reserve winners will be drawn and recorded (in order) in case an Instant Win 
Major Prize is awarded to an ineligible entry of a Provisional Winner or if a winner 
is unable to accept or declines to participate in a prize within thirty (30) days of 
being successfully notified that they are a winner (if applicable). In that event, the 
prize will be awarded to a reserve winner and reserve winner/s will be notified of 
the prize they have won.   

32. In the event a reserve winner is ineligible or unable to accept the prize within 
thirty (30) days of being successfully notified, the prize will be forfeited. 



GENERAL TERMS & CONDITIONS 

33.For each Qualified Claim, the Entrant must keep their original purchase receipt 
(s) submitted for all entries as proof of purchase. Failure to provide the purchase 
receipt(s) for all entries when requested may, in the absolute discretion of the 
Promoter, result in invalidation of ALL of an Entrant’s entries and forfeiture of any 
right to a prize. Purchase receipt(s) must clearly specify the Participating Shell 
Service Station of purchase and that the purchase was made during the 
Promotional Period and before the Entrant submitted their entry.  

34. If any prize remains un-won at the end of this competition, or if a prize winner 
cannot be found, that information will be published on the Promotional Website 
on 24/6/2022.  

35.The Promoter (including its directors, officers, employees and agents), TLC, its 
respective agents, Promotional Partners and distributors are not liable for lost, 
stolen or damaged prizes, and to the extent permitted by law do not make any 
contractual promise or representation regarding the quality of the prizes offered 
and cannot be held liable for any resulting personal loss or damage. 

36.Prizes are subject to availability and are not transferable, exchangeable or 
redeemable for cash. If a prize is unavailable, for whatever reason, the Promoter 
or TLC reserve the right to substitute the prize for a prize of equal value and/or 
specification, subject to any written approval from the relevant regulatory 
authorities.  

37.The Promoter is not responsible for any dispute between an Entrant and any 
person with whom they choose to, or choose not to, share a prize. 

38.Where companion/s can attend a prize, the prize winner is responsible for their 
companion/s and the Promoter may disqualify all entries from, and prohibit 
further participation in this Promotion by, an Entrant or any or all of their 
companion/s if they breach these Terms and Conditions, whether or not legally 
bound by them.  



39.All Promotion advertisements depicting prizes, prize descriptions and/or trade 
mark references are illustrative rather than definitive and do not imply any 
association with the Promoter.   

40.Timeframes for delivery indicated in these Terms and Conditions may be affected 
by circumstances outside of the control of TLC and the Promoter, including, but 
not limited to strikes, fires, floods, earthquakes, other natural disasters, acts of 
terrorism, and blackouts. TLC and the Promoter will not be liable for delays 
caused by circumstances outside of its control.  Where possible, the Promoter or 
TLC will advise you of any such delay.  Unless otherwise specified, prizes will 
only be delivered to addresses in Australia. 

41.Without limiting any other term of these Terms and Conditions, all prizes (and 
elements of prizes) must be taken as and when specified, or will be forfeited with 
no replacement. The prize values are in Australian dollars, are correct as at the 
date of preparing these Terms and Conditions and include any applicable GST. 
The Promoter or TLC are not responsible for any change in prize value. 

42.The terms of the prizes are as stated in these Terms and Conditions, and no 
other representations (written or oral) shall apply. Nothing in these terms affects 
any statutory rights an Entrant may have, including under the Australian 
Consumer Law. 

43. In the event the Promotion is unable to proceed as set out in these Terms and 
Conditions, the Promoter reserves the right to vary these Terms and Conditions, 
subject to any written approval from the relevant regulatory authorities.  

44.Printing and other quality control errors outside the Promoter’s control will not 
invalidate an otherwise valid prize claim. Every Instant Win Prize claim in excess 
of the advertised prize pool will be honoured, unless the claim is rejected due to 
fraud or ineligibility under these Terms and Conditions. 

45.The Promoter is not responsible for any tax implications arising from an Entrant 
winning a prize. Entrants should seek independent financial advice. If for GST 
purposes this Promotion results in any supply being made for non-monetary 
consideration, Entrants must follow the Australian Taxation Office’s stated view 



that where the parties are at arm’s length, goods and services exchanged are of 
equal GST inclusive market values. 

46.The Promotional Website may contain links to other websites (“Linked Sites”), 
including websites of Promotional Partners (“Promotional Partner Websites”). 
The Promoter is not responsible for the content of any Linked Sites, whether or 
not the Promoter is affiliated with the Linked Sites. The Promoter does not in any 
way endorse any Linked Sites and is not responsible for the quality or delivery of 
any products or services offered, accessed or advertised by such Linked Sites. 
To the extent that these Linked Sites collect personal information or postings 
from Entrants, the Promoter shall bear no responsibility or liability for the manner 
in which such information or postings are used or exploited. The Linked Sites are 
for Entrants’ convenience only, and Entrants agree to access them at their own 
risk.  

47.The Promoter is not liable for entries, prize claims or correspondence that are 
misplaced, misdirected, delayed, lost, incomplete, illegible or incorrectly 
submitted. Incomprehensible, indecipherable and incomplete entries may, at the 
Promoter’s and TLC’s discretion, be deemed invalid and not eligible for a prize. 

48.Any additional or ancillary costs associated with redeeming the Prizes are not 
included. Those costs are the responsibility of the Entrant who redeems the 
Prize. Accessing any Promotional Partner Website and downloading, using or 
installing any Application is the Entrant’s responsibility and at the Entrant’s risk 
and steps required may vary depending on the internet service or 
telecommunications provider used.  

49.Entrants must not: 

i. tamper with the entry process; 

ii. engage in any conduct that may jeopardise the fair and proper conduct of 
the Promotion; 

iii. act in a disruptive, annoying, threatening, abusive or harassing manner; 



iv. do anything that may diminish the good name or reputation of the 
Promoter or any of its related entities or of the agencies or companies 
associated with this Promotion; 

v. breach any law; or 

vi. behave in a way that is otherwise inappropriate.   

50. The Promoter (including its directors, officers, employees and agents) and TLC 
reserve the right, at any time, to verify the validity of claims and the Entrant 
(including the Entrant’s identity, age and place of residence) and reserve the 
right, in their discretion, to disqualify any individual who they have reason to 
believe has breached any of these Terms and Conditions. If an Entrant entered 
using automatically generated entries or multiple phone numbers/email 
addresses/addresses/aliases, the Entrant may be disqualified. Errors and 
omissions may be accepted at the Promoter’s and TLC’s discretion. The 
Promoter's and TLC's legal rights to recover damages or other compensation in 
such circumstances are reserved. 

51.Failure by the Promoter or TLC to enforce any of their rights at any stage does 
not constitute a waiver of those rights. The Promoter’s and TLC’s legal rights to 
recover damages or other compensation arising as a result of such conduct are 
reserved. 

52.Nothing in these Terms and Conditions restricts, excludes or modifies any 
consumer rights under any statute including the Competition and Consumer Act 
2010 (Cth).  

53.Except for any liability that cannot be excluded by law and subject to the previous 
paragraph, the Promoter (including its directors, officers, employees and agents), 
TLC and the Promotional Partners (including their respective officers, employees 
and agents) are not responsible for and exclude all liability (including for 
negligence) for any personal injury, death or harm suffered by the Entrant or 
other person who redeems the Prize (and the  Entrant or such person releases 
Promoter and TLC from any such liability) or any loss or damage (including loss 
of opportunity), whatsoever, whether direct, indirect, special or consequential, 
arising in connection with this Promotion, including: 



i. any technical difficulties or equipment malfunction (whether or not under 
the Promoter’s or TLC’s or Promotional Partners’ control); 

ii. any theft, unauthorised access or third-party interference; 

iii. any claim that is late, lost, altered, damaged or misdirected (whether or 
not after their receipt by the Promoter, TLC or Promotional Partners) due 
to any reason beyond the reasonable control of the Promoter or TLC or 
Promotional Partners; 

iv. any variation in prize value to that stated in these terms and conditions; 

v. any tax liability incurred by an Entrant; or 

vi. the use and/or taking of a prize. 

54. If this Promotion is interfered with in any way or is not capable of being 
conducted as reasonably anticipated due to any reason, including by outside act, 
agent or event that is beyond the reasonable control of the Promoter or TLC, 
including but not limited to technical difficulties, epidemic, pandemic, government 
directive, unauthorised intervention or fraud, the Promoter or TLC reserves the 
right, in their sole discretion, to the fullest extent permitted by law and subject to 
any direction by a relevant regulatory authority: 

i. to disqualify any Entrant; or 

ii. to modify, suspend, terminate or cancel the Promotion, as appropriate. 

55.By entering, Entrants request that their full address not be published. 

56.Personal information ("PI") is being collected by TLC and the Promoter in order to 
conduct this Promotion and to contact an Entrant in relation to the Promotion. For 
this purpose, TLC and the Promoter may disclose PI to third parties, including but 
not limited to their employees, agents, contractors, service providers, suppliers 
and, as required under any applicable law, to regulatory authorities. Participation 
in aspects of the Promotion is conditional on an Entrant providing TLC and the 
Promoter this PI. TLC will use and handle personal information as set out in its 
Privacy Policy, which can be viewed at www.tlcmarketing.com/australasia/legals. 

http://www.tlcmarketing.com/australasia/legals


The Promoter will also use and handle PI as set out in its Privacy Policy, which 
can be viewed at www.vivaenergy.com.au/contact-us/privacy-policy. The 
Promoter and TLC may disclose personal information to entities outside of 
Australia (for a list of countries, see the Promoter’s or TLC’s Privacy Policies). In 
addition to any use that may be outlined in the Promoter’s Privacy Policy. By 
entering, you consent to the Promoter keeping your personal information on its 
database to use for future marketing purposes, including contacting you by 
electronic messaging.  The Promoter, may, for an indefinite period, unless 
otherwise advised, use the PI for promotional, marketing, publicity, research and 
profiling purposes, including sending electronic messages or telephoning the 
Entrant. Each Privacy Policy also contains information about how an Entrant may 
opt-out, access, update or correct their PI, how they may complain about the 
treatment of their PI, and how those complaints will be dealt with. The Promoter 
may use this PI for: 

i. Its own future marketing purposes regarding its products / services, 
including contacting the Eligible claimant electronically; 

ii. Improving the Promoter or its related entities' goods and services; and 

iii. The purposes set out in the Promoter's privacy policy, which is located at 
www.vivaenergy.com.au/contact-us/privacy-policy. 

57. If any dispute arises between an Entrant and the Promoter concerning the 
conduct of this promotion or claiming a prize, the Promoter will take reasonable 
steps to consider the Entrant's point of view, taking into account any facts or 
evidence they put forward, and to respond to it fairly within a reasonable time.  In 
all other respects, the Promoter’s decisions in respect of the Promotion are final 
and no correspondence will be entered into. 

58.No compensation will be payable to any person if an Entrant is unable to submit 
a prize claim in the time and manner set out in these Terms and Conditions for 
whatever reason. 

59.HELPLINE: For enquiries regarding this Promotion, consumers may call the 
Promotional Helpline on 1800 841 662 between the hours of 9:30am and 5:00pm 

http://www.vivaenergy.com.au/contact-us/privacy-policy
http://www.vivaenergy.com.au/contact-us/privacy-policy


(Sydney time) or email contact@fuelthewinningfeeling.com.au during the 
Promotional Period, Monday to Friday excluding Public Holidays. For general 
e n q u i r i e s c o n s u m e r s m a y c o n t a c t V i v a E n e r g y o n 
tellvivaenergy@vivaenergy.com.au or call the Customer Service Team on 13 16 
18 Monday to Friday 8:00am and 8:00pm AEST. 

60.Calls to the Promotional Helpline from public telephones or mobiles may incur an 
additional charge. Calls may be recorded for the purposes of promotional 
security and/or training purposes. 

61.Should an Entrant’s contact details change during the Promotion, it is the 
Entrant’s responsibility to notify TLC on 1800 841 662 between the hours of 
9 : 3 0 a m a n d 5 : 0 0 p m ( S y d n e y t i m e ) o r e m a i l 
contact@fuelthewinningfeeling.com.au during the Promotional Period Monday to 
Friday excluding Public Holidays. A request to access or modify any information 
provided in claim/entry should be directed to TLC. 

62.This Promotion is in no way sponsored, endorsed or administered by, or 
associated with any social media platform, including Facebook, Instagram and 
Twitter.  Entrants provide your information to the Promoter and not to any social 
media platform.  Entrants completely release any relevant social media platforms 
from any and all liability. 

63.Authorised under: NSW Authority No. TP/01246, ACT Permit No. TP 21/01338, 
SA Licence No. T21/1219. 

mailto:contact@fuelthewinningfeeling.com.au
mailto:contact@fuelthewinningfeeling.com.au


Schedule 1 - ADDITIONAL TERMS AND CONDITIONS 
FOR GRAND PRIZES 

64.The Grand Prizes are as follows: 

65.The value of each Grand Prize and the total number of possible Grand Prizes to 
be awarded for the promotion are in accordance with the table above. 

PRIZE REDEMPTION PROCEDURE 

66. In the event of winning the Grand Prize, a nominated agent of TLC will personally 
call the contact number provided by the Provisional Grand Prize Winner on the 
same day (“Grand Prize Verification Call”) of the Grand Prize Draw and send 
out a declaration form. The nominated agent may call at any time between the 
hours of 9:30am and 5:00pm (Sydney time). 

67.During the Grand Prize Verification Call, the Provisional Winner may be 
requested to provide the scan copy of the original purchase receipt and relevant 
information that is personal to the Entrant, including their full name, date of birth, 
postal address, email address. 

Grand Prize
Value of Each (RRP 
rounding to 0 
decimal place)

Max No. of 
Prizes

Total Max. Value (Total RRP 
rounding to 0 decimal place)

Ford Puma $35,897 1 $35,897

Fuel for a year with 
Shell

$3,500 1 $3,500



68.The Provisional Grand Prize Winner is required to fill in a declaration form within 
one (1) month of the Grand Prize draw provide all the details requested including 
but not limited to the Entrant’s full name, date of birth, preferred postal address 
and contact number. 

69. IMPORTANT: In order to be eligible to redeem a Grand Prize, the Grand Prize 
Provisional Winner must fill in the Declaration Form within one (1) month of the 
Grand Prize draw otherwise the prize will be deemed unclaimed and be awarded 
to a reserve winner. If the Provisional Grand Prize Winner does not receive the 
Declaration Form, it is the responsibility of the Provisional Grand Prize Winner to 
call the Promotional Helpline Monday to Friday between the hours of 9:30am and 
5 : 0 0 p m ( S y d n e y t i m e ) e x c l u d i n g P u b l i c H o l i d a y s o r e m a i l 
contact@fuelthewinningfeeling.com.au.   

70.Once the signed Declaration Form is received and verified by the Promoter or 
TLC, the Grand Prize will be arranged (as determined by the Promoter or TLC in 
its sole discretion) for pick up. 

ADDITIONAL TERMS & CONDITIONS ATTACHING TO THE GRAND PRIZE 

71.Ford Puma 

i. The Grand Prize consists of one (1) Ford Puma 1.0L Petrol FWD and is 
valued up to $35,897 (inclusive of GST and on road costs) (“Ford Puma 
Prize”). The Promotional Partner for the Ford Puma prize is Viva Energy 
Pty Ltd (ABN 46 004 610 459).  

ii. The Ford Puma Prize has automatic transmission and will be supplied in a 
Red colour with standard number plates. 

iii. The Ford Puma Prize includes standard fittings, twelve (12) months 
registration in the state/territory of residence of the winner, twelve (12) 
months third party compulsory insurance, on road costs, stamp duty and 
dealer delivery costs. 



iv. Comprehensive insurance and any other insurance not stated as included 
in the Ford Puma Prize, operational costs and any other ancillary costs or 
accessories not expressly provided are the responsibility of the winner. 

v. The winner will be contacted by TLC to arrange for collection of the Ford 
Puma Prize from the dealership nearest to the winner’s usual residential 
address. 

vi. Delivery or collection of a vehicle is subject to availability of the vehicle. If 
a vehicle is collected, the winner is responsible for all costs incurred by 
them to travel to and from the nearest dealership to collect the vehicle. 

vii. To be eligible to claim a Ford Puma Prize, the winner must be capable of 
obtaining motor vehicle registration of the Ford Puma Prize in his or her 
name in accordance with the applicable legislation where the vehicle is 
collected. If a winner is, through any legal incapacity or otherwise, unable 
to register a Ford Puma Prize in his or her name then such winner may 
assign the Ford Puma Prize to another person with legal capacity for the 
purpose of registration. The Promoter and Promotional Partner take no 
responsibility for any such arrangements between the winner and the 
assignee. The winner must provide the Promoter with certified copies of all 
required documentation as required by the Promoter before the car is 
awarded. It is a condition of accepting the Ford Puma Prize that the 
winner may be required to sign a legal release in a form to be determined, 
in the Promoter’s sole discretion. When the Ford Puma Prize is collected, 
the winner must provide a current valid driver’s licence for inspection 
before the Ford Puma Prize may be driven away from the collection point. 

viii. The Promoter accepts no responsibility for any mechanical, body or paint 
repairs or repairs of maintenance of any kind relating to the prize after the 
date of Ford Puma Prize collection by the winner.  

72.Fuel for a Year with Shell 



i. Each Fuel for a Year with Shell consists of one (1) Shell Gift Card with a 
credit of $3,500. 

ii. The Promotional Partner for the Fuel for a Year prize is Viva Energy 
Australia Pty Ltd (ABN 46 004 610 459). 

iii. The Shell Gift Card is subject to its prevailing terms and conditions of use 
and is not replaceable or refundable if lost, stolen or damaged. 

iv. Shell Gift Cards may be used to purchase all fuel grades excluding Adblue 
and instore products excluding gift cards in participating Shell Coles 
Express Service Station across Australia. It is not valid for use at Coles 
Supermarket and Shell Dealer Owned Service Stations.   

v. Not redeemable for cash or payments of credit or store accounts.   

vi. Shell Gift Card cannot be reloaded and is not exchangeable for cash. No 
cash out facilities are available to the card. 

vii. No change will be given, balance will remain on the card for use against 
future purchases.  

viii. If the purchase(s) are greater than the balance remaining on the Shell Gift 
Card, the customer will be liable for the payment of any excess purchase 
amount.  

ix. Any unused value on the card after expiry will not be refunded or credited. 

x. The winner’s full name, mobile phone number and address might be 
required for card issuance. 

xi. No part or whole of the value of the prize can be transferred to any other 
person or exchanged for cash.  

xii. Shell Gift Cards cannot be used in conjunction with any other promotion or 
offer.   



xiii. Any ancillary costs associated with redeeming the Shell Gift Card are not 
included. 

xiv. Redemption of the Shell Card Gift Card is subject to any terms and 
conditions of the issuer including those specified on the Shell Gift Card 
available at www.shell.com.au/motorists/promoBons-and-offers.html.     

http://www.shell.com.au/motorists/promotions-and-offers.html


Schedule 2 ADDITIONAL TERMS AND CONDITIONS 
FOR INSTANT WIN PRIZES 

73.Instant Win prizes are as follows: 

INSTANT WIN PRIZE POOL

INSTANT WIN PRIZE
Value of Each  
(RRP rounding 
to 2 decimal 
place)

Max No. 
of Prizes

Total Max. Value 
(Total RRP 
rounding to 0 
decimal place)

M
aj
or 
Pri
zes

Free Coffee for a year with Shell Coles Express $500.00 10 $5,000 

$500 Experience Oz Voucher $500.00 10 $5,000 

Two Free Hotel Night Stays with your Accor Plus 
Membership $798.00 10 $7,980 

Free Hotel Night Stay with your Accor Plus 
Membership

$399.00 20 $7,980 

Merlin Annual Passes for your Family $428.00 20 $8,560

$250 in G'day Parks Vouchers $250.00 20 $5,000 

12 months Readly Magazine SubscripBon GiZ Card $119.88 50 $5,994 

$100 Shell Coles Express GiZ Card $100.00 20 $2,000

$50 Shell Coles Express GiZ Card $50.00 50 $2,500

M
as
s-
Ke
r 

Pri
zes

Free Annual SubscripBon to WithU Fitness App $119.88 600,000 $71,928,000 

$50 Ticketek Voucher $50.00 8,000 $400,000 

$50 Experience Oz Voucher $50.00 8,000 $400,000 

One Free Game on Virtual Escaping $40.00 600,000 $24,000,000 

$30 Accor Rewards towards ParBcipaBng Hotels $30.00 200,000 $6,000,000 

3 Months Free Readly Magazine SubscripBon $29.97 600,000 $17,982,000 

Cinema eVoucher $24.00 8,000 $192,000 

$20 Ticketek Voucher $20.00 40,000 $800,000 

$20 Experience Oz voucher $20.00 203,484 $4,069,680

$15 Merlin Entertainments A]racBon Voucher $15.00 350,000 $5,250,000 

$10 Ticketek Voucher $10.00 150,000 $1,500,000 

$10 Experience Oz voucher $10.00 400,000 $4,000,000 

TOTAL 3,167,69
4

$136,571,694



74.The value of each Instant Win Prize, the total number of possible Instant Win 
Prizes to be awarded for the promotion and the total maximum value of the 
Instant Win Prizes are in accordance with the table above.  

75.The maximum number of Instant Win Prizes given away for this promotion is 
3,167,694, and the maximum total value of the Instant Win Prizes in the 
Promotion is up to $136,571,694. The final number of prizes distributed by the 
Promoter or TLC will be the number of prizes claimed by the Entrants.  

INSTANT PRIZE REDEMPTION PROCEDURE 

76.Mass-tier Instant Prizes 

i. For each valid Qualified Claim for Mass-tier Instant Prizes, Entrants will 
receive an email on receipt of their entry. The email will include a Reward 
Code (if applicable) (“Reward Code”) and instructions to redeem the 
prize. 

ii. The Reward Code is valid for three (3) months from date of issue or by 10 
July 2022, whichever is earlier. 

iii. Some Reward Codes require activation, including Cinema eVouchers and 
$10/$20/$50 Ticketek Vouchers. To activate, the Entrants simply reply 
back to the email or email contact@fuelthewinningfeeling.com.au with the 
Reward Code. The relevant prize voucher will then be sent to the winner 
within two (2) business days and is valid for three (3) calendar days. 

77.Major Instant Prizes 

i. For each Qualified Claim for Major Instant Prizes, Entrants will either 
receive an email (“Verification Email”) on receipt of their entry confirming 
they are a provisional winner of the prize won or receive an email with 
instructions to redeem the prize. 

ii. For the winning of all Major Instant Prizes, a nominated agent of TLC may 
personally call the contact number provided by the Major Instant Prize 

mailto:contact@fuelthewinningfeeling.com.au


Winner and request that the winner provide a scanned copy of the original 
purchase receipt and relevant information that is personal to the Entrant, 
including their full name, date of birth, postal address, email address 
(“Major Prize Verification Call”). The nominated agent may call at any 
time between the hours of 9:30am and 5:00pm (Sydney time). 

iii. The relevant Major Instant Prize will be dispatched by post, courier or 
electronically (as determined by the Promoter or TLC in its sole discretion) 
to the Entrant’s nominated address or email address or otherwise as 
stated in Schedule 2 “Additional Terms & Conditions attaching to the 
Instant Win Prizes”. 

All Instant Prizes 

78.Entrants who are in the process of redeeming their instant prize may be 
redirected to the website of the relevant Promotional Partner (“Promotional 
Partner Website”) to submit the Reward Code (if relevant) for the relevant 
Instant Win Prize and all other details requested via the Promotional Partner 
Website, including but not limited to the Entrant’s name, email address, date of 
birth, postal address and contact number. Where applicable, Entrants must agree 
to the Promotional Partner’s Terms & Conditions for the relevant prize and satisfy 
themselves with the collection statements and privacy policies of any 
Promotional Partners, as the Promoter will not accept any responsibility for the 
collection, use and handling of personal information by Promotional Partners. 

79. If a winner fails to redeem an Instant Win Prize in the manner required, as stated 
in these Terms and Conditions and in the reasonable opinion of the Promoter or 
TLC, the Instant Win Prize will be forfeited with no compensation payable.  

80. It is the responsibility of the winning Entrant to use their prize by any specified 
expiry date. The prizes are issued with the understanding that they will not be 
extended or replaced. Any unused balance of the prize will not be awarded as 
cash. Redemption of the prize is subject to any terms and conditions of the 
issuer. 

ADDITIONAL TERMS & CONDITIONS ATTACHING TO THE INSTANT WIN PRIZES 



MAJOR PRIZES 

81.Free Coffee for a year with Shell Coles Express  

i. Each Free Coffee for a year with Shell Coles Express consists of one (1) 
Shell Coles Express Gift Card with a credit of $500.  

ii. The prize is equivalent to at least 1x $1.00 small Coles Express Urban 
Coffee Culture coffee per day over 12 months. 

iii. The Promotional Partner for the Free Coffee for a year with Shell Coles 
Express prize is Eureka Operations Pty Ltd, trading as Coles Express 
(ABN 78 104 811 216).   

iv. The Shell Coles Express Gift Card is subject to its prevailing terms and 
conditions of use and is not replaceable or refundable if lost, stolen or 
damaged. 

v. The Shell Coles Express Gift Card may be used on purchase in 
participating Shell Coles Express Service Station across Australia. It is not 
valid for use at Coles Supermarket and Shell Owner Service Stations.   

vi. Not redeemable for cash or payments of credit or store accounts.   

vii. Shell Coles Express Gift Card cannot be reloaded and is not 
exchangeable for cash. No cash out facilities are available to the card. 

viii. No change will be given, balance will remain on the card for use against 
future purchases.  

ix. If the purchase(s) are greater than the balance remaining on the Card, 
customer will be liable for the payment of any excess purchase amount.  

x. Any unused value on the card after expiry will not be refunded or credited. 

xi. Winner’s full name, mobile phone number and address is required for card 
issuance. 



xii. No part or whole of the value of the prize can be transferred to any other 
person or exchanged for cash.  

xiii. Shell Coles Express Gift Cards cannot be used in conjunction with any 
other promotion or offer.   

xiv. Any ancillary costs associated with redeeming the Shell Coles Express 
Gift Card are not included. 

xv. Redemption of the Shell Coles Express Card Gift Card is subject to any 
terms and conditions of the issuer including those specified on the Shell 
Coles Express Gift Card available at www.shell.com.au/motorists/
promotions-and-offers.html.  

82.$500 Experience Oz Voucher  

i. The Promotional Partner for the $500 Experience Oz Voucher is 

TicketMates Australia Pty Ltd (ABN 73 127 532 147).  

ii. Each Experience Oz Voucher entitles the winner to $500 credit to use 
towards Experience(s) listed on www.experienceoz.com.au/en. 

iii. To redeem the voucher,  winner is required to contact Experience Oz 
reservation team on 07 5592 2233 to activate the credit of your voucher 
before using it to make a booking.  

iv. Only one voucher can be used per transaction/ booking.  

v. Each Experience Oz Voucher is non-cumulative, cannot be used in 
conjunction with any other offer and it cannot be redeemed for cash and is 
not for resale. 

vi. Additional restrictions on validity, age and height restrictions may apply – 
please check with the chosen participating supplier. The winner 
acknowledges that a prize may involve a dangerous activity, which may 
result in injury or death, and participate at their own risk. 

http://www.shell.com.au/motorists/promotions-and-offers.html
http://www.shell.com.au/motorists/promotions-and-offers.html
https://www.experienceoz.com.au/en


vii. The participating supplier in their absolute discretion, reserves the right to 
refuse to allow the winners to take part in any or all aspects of a prize if 
they reasonably believe the winners pose a safety risk or for any other 
reason. 

viii. Use of Experience Oz Voucher is subject to availability at participating 
supplier and their use may be limited during public and school holidays 
and other peak periods.  

ix. Any disputes pertaining to the use of an Experience Oz Voucher are 
strictly between the winner and the participating supplier. 

x. The Promoter, TLC and the participating supplier shall not be liable for any 
claim, loss or damage whatsoever which is suffered (including but not 
limited to indirect or consequential loss) or for personal injury which is 
suffered or sustained, except for any liability which cannot be excluded by 
law and the user of the Experience Oz Voucher indemnifies the Promoter, 
TLC and the participating supplier in relation to any claim, loss or damage 
whatsoever which is suffered (including but not limited to indirect or 
consequential loss) or for any personal injury which is suffered or 
sustained. 

83.Two Free Hotel Night Stays with your Accor Plus Membership 

i. The Promotional Partner for the Two Free Hotel Night Stays with your 
Accor Plus Membership is AAPC Ltd (ABN 87 009 175 820).  

ii. The Two Free Hotel Night Stays is part of a one year Accor Plus 
Membership that includes 2 nights of Stay Plus benefit and is valued up to 
$798. Each free hotel night stay must be booked separately and cannot be 
taken under the same stay reservation.    

iii. Winner’s full name, mobile phone number and address are required for 
card issuance. 



iv. No part or whole of the value of the prize can be transferred to any other 
person or exchanged for cash.  

v. On joining the Accor Plus program, member will be automatically enrolled 
into ALL – Accor Live Limitless, Accor’s global lifestyle loyalty programme, 
with Elite Silver membership status. Terms and conditions relating to ALL, 
Accor’s global lifestyle loyalty program can be found at www.all.accor.com. 

vi. Redemption of the prize is subject to full terms and conditions of the issuer 
which can be found here: www.accorplus.com/about/terms-and-conditions.  

vii. Accor Plus memberships are valid until the last day of the month shown as 
the expiry date on the membership card. 

84.Free Hotel Night Stay with your Accor Plus Membership 

i. The Promotional Partner for the Free Hotel Night Stay with your Accor 
Plus Membership is AAPC Ltd (ABN 87 009 175 820).  

ii. Each Free Hotel Night is part of a one year Accor Plus Membership that 
includes a Stay Plus benefit and is valued up to $399.  

iii. Winner’s full name, mobile phone number and address are required for 
card issuance. 

iv. No part or whole of the value of the prize can be transferred to any other 
person or exchanged for cash.  

v. On joining the Accor Plus program, member will be automatically enrolled 
into ALL – Accor Live Limitless, Accor’s global lifestyle loyalty program, 
with Elite Silver membership status. Terms and conditions relating to ALL, 
Accor’s global lifestyle loyalty program can be found at www.all.accor.com. 

vi. Redemption of the prize is subject to full terms and conditions of the issuer 
which can be found here: www.accorplus.com/about/terms-and-conditions.  

http://www.all.accor.com
https://www.accorplus.com/about/terms-and-conditions/
http://www.all.accor.com
https://www.accorplus.com/about/terms-and-conditions/


vii. Accor Plus memberships are valid until the last day of the month shown as 
the expiry date on the membership card. 

85.Merlin Annual Passes for your Family  

i. The Promotional Partner for the Merlin Annual Passes for your Family is 
Merlin Entertainments (Australia) Pty Ltd ABN 51 147 624 557. 

ii. The Merlin Annual Passes for your family prize entitles the winner to two 
(2) x adults and two (2) x child Platinum Annual Pass for one year 
unlimited access to all 10 attractions in Australia and New Zealand, see 
www.merlinannualpass.com.au for details. 

iii. Offer only available online and cannot be used in conjunction with any 
other discount or offer. Voucher cannot be used at any special events.  

iv. Winner’s full name, date of birth, address and photos of the Pass holders 
are required for the Merlin Platinum Annual Pass issuance. 

v. Annual Pass cannot be redeemed for cash and is not for resale.  

vi. Additional restrictions on validity, age and height restrictions may apply – 
please check with the chosen participating venue. The winner 
acknowledges that a prize may involve a dangerous activity, which may 
result in injury or death, and participate at their own risk. 

vii. The participating venue in their absolute discretion, reserves the right to 
refuse to allow winners to take part in any or all aspects of a prize if they 
reasonably believe the winners pose a safety risk or for any other reason. 

viii. Use of the Merlin Platinum Annual Pass is subject to availability at 
participating venues and their use may be limited during public and school 
holidays and other peak periods.  

ix. Any disputes pertaining to the use of the Merlin Platinum Annual Pass are 
strictly between the winner and the Participating venue. 

http://www.merlinannualpass.com.au


x. The Promoter, TLC and the participating venue shall not be liable for any 
claim, loss or damage whatsoever which is suffered (including but not 
limited to indirect or consequential loss) or for personal injury which is 
suffered or sustained, except for any liability which cannot be excluded by 
law and the user of the Merlin Attraction Voucher indemnifies the Promoter 
and the Participating Outlet in relation to any claim, loss or damage 
whatsoever which is suffered (including but not limited to indirect or 
consequential loss) or for any personal injury which is suffered or 
sustained. 

86.$250 in G’day Parks Vouchers 

i. The Promotional Partner for the $250 in G’day Parks Vouchers is 
Australian Park License Company Pty Ltd (ABN 99 622 566 205).  

ii. Each $250 in G’day Parks Vouchers prize consists of five (5) x $50 G’day 
Parks Vouchers and is valued at $250.  

iii. Each $250 in G’day Parks Voucher entitles the bearer to use as a 
contribution towards one (1) or more night’s accommodation at any G’day 
Parks in Australia.  

iv. Voucher is applicable to accommodation charges only (excluding local 
taxes, service fees and additional charges).  

v. Once the voucher is issued, claimant can choose from any park listed on 
gdayparks.com.au. Vouchers are valid for up to 36 months from date of 
issued. Bookings must be made by calling the chosen park directly prior to 
arrival. IMPORTANT: Vouchers cannot be used against online bookings. 

vi. The voucher(s) must be presented on arrival at the park. 

vii. Bookings are subject to availability. Black-out dates might apply during 
public and school holidays and other peak periods. Rates and the 
information contained on the website are subject to change without notice. 

https://eur02.safelinks.protection.outlook.com/?url=https://linkprotect.cudasvc.com/url?a=https%25253a%25252f%25252fgdayparks.com.au&c=E,1,C2t6HkHb1cErfv7nE4SPBAgo010JF534eaYXe3e4EWe3gR4kmEmV3tj05dCUmnvBoSn1-y_4UGQdoy3-Q0hrfkL4452LiQ-8J0Wxgs9Adnc5hq3K&typo=1&ancr_add=1&data=04%257C01%257Ccindy.tsang@tlcmarketing.com%257Cfd8e45fc2fcd406c06da08d9480189f4%257C8b7b3fe96adb47119dc68b15f551b872%257C1%257C0%257C637619993764513098%257CUnknown%257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0=%257C1000&sdata=nuVErcywxdNBEPdMHj6fWJzUTnVVAm5kCWN8JvcOxOQ=&reserved=0


viii. A credit card guaranteeing the booking might be required at the time of 
booking. Credit card surcharge might incur. Bookings that are varied or 
changed prior to the reservation arrival date might be charged at the 
booked park rate for any night’s accommodation, penalty fees might be 
applied to the credit card for booking cancellation, please check with your 
chosen park for full terms and conditions.  

ix. Multiple vouchers can be used per booking.  

x. Voucher is for one-time use and not partially redeemable. If a winner uses 
the voucher(s) in excess of its value, the winner will be responsible to pay 
for the balance exceeding the value of the voucher(s) prize. No 
compensation will be payable if a winner is unable to redeem their 
voucher(s) (in whole or part) as stated for whatever reason. 

xi. Vouchers are non-transferable, are not for resale and cannot be used in 
conjunction with other promotions or offers. 

xii. Voucher cannot be exchanged for cash or other products. 

xiii. If a voucher is lost, stolen or destroyed it cannot be replaced or refunded. 

xiv. The Promoter, TLC, its respective agents and distributors will not be 
responsible or liable to compensate the purchaser or other bearer, or 
accept any liability for any personal loss or injury occurring at the venue, 
provided that any statutory rights a winner may have remain unaffected. 

xv. Any disputes with winners pertaining to the use of the voucher at a 
participating venue made in accordance with these terms and conditions 
are strictly between the winner and such participating venue.  

87.12 months Readly Magazine Subscription Gift Card 



i. The Promotional Partner for the 12 months Readly Magazine Subscription 
Gift Card is Readly (a company registered in Sweden, Business number: 
556921-1120). 

ii. Each 12 months Readly Magazine Subscription Gift Card comprises 
twelve (12) month access to thousands of digital magazine titles, both 
Australian and international, valued at $119.88. 

iii. Customer can choose their favourite from the curated selection featuring 
food & home magazines, automotive, health & fitness, fashion, lifestyle & 
travel and more. 

iv. The magazines are digital versions supplied by Readly. To redeem the 
offer of the 12 months Readly Magazine Subscription Gift Card, go to this 
link: https://au.readly.com/giftcards/redeem, activate the gift card by 
31/12/2022 and create your Readly account (no paper/print subscriptions 
available, digital format only). 

v. The 12 months Readly Magazine Subscription Gift Card cannot be used in 
conjunction with any other offer or Voucher. This reward has no cash value 
and is not for resale. 

vi. Magazine selection is subject to change. 

vii. Any disputes between claimants pertaining to the use of the 12 months 
Readly Magazine Subscription are strictly between the claimant and the 
Promotional Partner.  

88.$100 Shell Coles Express Gift Card 

i. Each $100 Shell Coles Express Gift Card consists of one (1) Shell Coles 
Express Gift Card with a credit of $100. 

ii. The Promotional Partner for the $100 Shell Coles Express Gift Card is 
Viva Energy Australia Pty Ltd (ABN 46 004 610 459). 

https://au.readly.com/giftcards/redeem


iii. Shell Coles Express Gift Card is subject to its prevailing terms and 
conditions of use and is not replaceable or refundable if lost, stolen or 
damaged. 

iv. Shell Coles Express Gift Card may be used to purchase all fuel grades 
excluding AdBlue® and instore products excluding gift cards in 
participating Shell Coles Express Service Stations across Australia. It is 
not valid for use at Coles Supermarket and Shell Dealer Owned Service 
Stations.   

v. Not redeemable for cash or payments of credit or store accounts.   

vi. Shell Coles Express Gift Card cannot be reloaded and is not 
exchangeable for cash. No cash out facilities are available to the card. 

vii. No change will be given, balance will remain on the card for use against 
future purchases.  

viii. If the purchase(s) are greater than the balance remaining on the Shell 
Coles Express Gift Card, the customer will be liable for the payment of any 
excess purchase amount.  

ix. Any unused value on the card after expiry will not be refunded or credited. 

x. Winner’s full name, mobile phone number and address is required for card 
issuance. 

xi. No part or whole of the value of the prize can be transferred to any other 
person or exchanged for cash.  

xii. Shell Coles Express Gift Cards cannot be used in conjunction with any 
other promotion or offer.   

xiii. Any ancillary costs associated with redeeming the Shell Coles Express 
Gift Card are not included. 

xiv. Redemption of the Shell Coles Express Card Gift Card is subject to any 
terms and conditions of the issuer including those specified on the Shell 



Coles Express Gift Card available at www.shell.com.au/motorists/
promotions-and-offers.html.  

89.$50 Shell Coles Express Gift Card 

i. Each $50 Shell Coles Express Gift Card consists of one (1) Shell Coles 
Express Gift Card with a credit of $50. 

ii. The Promotional Partner for the $50 Shell Coles Express Gift Card is Viva 
Energy Australia Pty Ltd (ABN 46 004 610 459). 

iii. Shell Coles Express Gift Card is subject to its prevailing terms and 
conditions of use and is not replaceable or refundable if lost, stolen or 
damaged. 

iv. Shell Coles Express Gift Card may be used to purchase all fuel grades 
excluding AdBlue® and instore products excluding gift cards in 
participating Shell Coles Express Service Station across Australia. It is not 
valid for use at Coles Supermarket and Shell Dealer Owned Service 
Stations.   

v. Not redeemable for cash or payments of credit or store accounts.   

vi. Shell Coles Express Gift Card cannot be reloaded and is not 
exchangeable for cash. No cash out facilities are available to the card. 

vii. No change will be given, balance will remain on the card for use against 
future purchases.  

viii. If the purchase(s) are greater than the balance remaining on the Shell 
Coles Express Gift Card, the customer will be liable for the payment of any 
excess purchase amount.  

ix. Any unused value on the card after expiry will not be refunded or credited. 
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x. Winner’s full name, mobile phone number and address is required for card 
issuance. 

xi. No part or whole of the value of the prize can be transferred to any other 
person or exchanged for cash.  

xii. Shell Coles Express Gift Cards cannot be used in conjunction with any 
other promotion or offer.   

xiii. Any ancillary costs associated with redeeming the Shell Coles Express 
Gift Card are not included. 

xiv. Redemption of the Shell Coles Express Card Gift Card is subject to any 
terms and conditions of the issuer including those specified on the Shell 
Coles Express Gift Card available at www.shell.com.au/motorists/
promotions-and-offers.html  

MASS-TIER PRIZES 

90.Free Annual Subscription to WithU Fitness App 

i. The Promotional Partner for the Free Annual Subscription to WithU 
Fitness App is WithU Holdings Limited (UK registered company, Company 
Number:1193 8764).  

ii. Each Free Annual Subscription to WithU Fitness App comprises of 12 
months access to the WithU fitness app valued at $119.88. 

iii. Customers who received the Free Annual Subscription to WithU Fitness 
App will receive a reward code. To redeem the offer, go to this link: 
app.withutraining.com/fuelthewinningfeeling and create an account for the 
subscription. 

iv. The offer is available  for single use only. 

v. The offer cannot be used in conjunction with any other offer or Voucher. 
This reward has no cash value and is not for resale.  
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vi. At the end of the 12 month free subscription, the app will automatically go 
to a sign-up page for customers to subscribe to a monthly or annual 
subscription if they wish to continue the subscription. 

vii. Any disputes between claimants pertaining to the use of the Free Annual 
Subscription to WithU Fitness App are strictly between the claimant and 
the Promotional Partner.  

91.$50 Ticketek Voucher 

i. The Promotional Partner for the $50 Ticketek Voucher is Ticketek Pty Ltd 
(ABN 92 010 129 110).  

ii. Each $50 Ticketek Voucher comprises of one (1) Ticketek voucher valued 
at $50. 

iii. Ticketek Vouchers cannot be redeemed for further Ticketek Gift Vouchers.  

iv. Each $50 Ticketek Voucher cannot be used in conjunction with any other 
offer or Voucher. This reward has no cash value and is not for resale. 

v. Each $50 Ticketek Voucher can be redeemed for tickets to participating 
events on sale through ticketek.com.au, the Ticketek Call Centre, Ticketek 
Agencies and participating Westfield Concierge Desks. Ticketek does not 
have retail outlets in the Northern Territory.  

vi. Event specific Gift Vouchers can only be redeemed through Ticketek 
Agencies and participating Westfield Concierge Desks.  

vii. Ticketek Vouchers cannot be redeemed for tickets to events where it is a 
condition that a specific credit or debit card is required to complete the 
transaction.  

viii. Standard GST, service/delivery & credit card fees will apply when a 
Ticketek Voucher is redeemed.  



ix. For full Ticketek voucher T&Cs, view here: premier.ticketek.com.au/shows/
show.aspx?sh=GIFTSTC08. 

92.$50 Experience Oz Voucher 

i. The Promotional Partner for the $50 Experience Oz Voucher is 
TicketMates Australia Pty Ltd (ABN 73 127 532 147).  

ii. Each Experience Oz Voucher entitles the winner to one (1) amount of $50 
off an Experience booking made on www.experienceoz.com.au/en.  

iii. Only one voucher can be used per transaction/booking.  

iv. Each Experience Oz Voucher is non-cumulative, cannot be used in 
conjunction with any other offer and it cannot be redeemed for cash and is 
not for resale.  

v. Additional restrictions on validity, age and height restrictions may apply – 
please check with the chosen participating supplier. The winner 
acknowledges that a prize may involve a dangerous activity, which may 
result in injury or death, and participate at their own risk. 

vi. The participating supplier in their absolute discretion, reserves the right to 
refuse to allow the winners to take part in any or all aspects of a prize if 
they reasonably believe the winners pose a safety risk or for any other 
reason. 

vii. Use of the Experience Oz Voucher is subject to availability at participating 
venues and their use may be limited during public and school holidays and 
other peak periods.  

viii. Any disputes pertaining to the use of an Experience Oz Voucher are 
strictly between the winner and the participating supplier. 

ix. The Promoter, TLC and the participating supplier shall not be liable for any 
claim, loss or damage whatsoever which is suffered (including but not 

https://www.experienceoz.com.au/en


limited to indirect or consequential loss) or for personal injury which is 
suffered or sustained, except for any liability which cannot be excluded by 
law and the user of the Experience Oz Voucher indemnifies the Promoter, 
TLC and the participating supplier in relation to any claim, loss or damage 
whatsoever which is suffered (including but not limited to indirect or 
consequential loss) or for any personal injury which is suffered or 
sustained. 

93.One Free Game on Virtual Escaping 

i. The Promotional Partner for the One Free game on Virtual Escaping is 
Virtual Escaping (a company registered in the Netherlands, Tax ID:  NL00 
226 297 5B97).  

ii. Each One Free game on Virtual Escaping Prize consists of one free game 
on www.virtualescaping.com with a choice from 4 virtual escape 
challenges, each with RRP of $40. 

iii. Each Free game on Virtual Escaping can be redeemed by using the 
reward code sent to the customer. Customers must create an account and 
select the game of choice. Up to 6 players can play at the same time for up 
to 90 minutes. 

iv. Customers are responsible for any additional purchases they make on the 
website outside of the one free game. 

v. For full how to use instruction, view here: virtualescaping.com/how-it-works  

94.$30 Accor Rewards towards Participating Hotels  

i. The Promotional Partner for the Accor $30 Rewards to selected Hotels is 
AAPC (ABN 87 009 175 820).  

ii. This $30 Accor Rewards can be used as a contribution towards one or 
more night’s accommodation listed on the Accor promotional URL which is 
sent in the email to the claimant.  

http://www.virtualescaping.com
https://virtualescaping.com/how-it-works


iii. Once the offer is redeemed, claimant is required to make booking on the 
promotional link before 30 September 2022 and travel by 31 December 
2022. 

iv. The Promotion is applicable for bookings in participating Accor properties 
in Australia (flexible and semi-flexible rates only) made through a 
dedicated URL. 

v. After selecting the hotel room, the price will automatically display a 
discount of $30 per night before submitting payment.  

vi. Offer is applicable to hotel room charges only (excluding local taxes, 
service fees and additional charges). 

vii. Offer is non-transferable, non-cumulative and cannot be used in 
conjunction with other promotions, offers, cashback sites, rewards, loyalty 
programmes, discounts, packages purchased or vouchers redemption. 

viii. Offer cannot be exchanged for cash or other products. 

ix. Accor booking terms and conditions apply. 

95.3 Months Free Readly Magazine Subscription 

i. The Promotional Partner for the 3 Months Free Readly Magazine 
Subscription is Readly (a company registered in Sweden, Business 
number: 556921-1120). 

ii. Each 3 Months Free Readly Magazine Subscription comprises Three 
months access to 5,000 digital magazine titles, both Australian and 
international and it is valued at $29.97. 

iii. Customer can choose their favourite from the curated selection featuring 
food & home magazines, automotive, health & fitness, fashion, lifestyle & 
travel and more. 



iv. The magazines are digital versions supplied by Readly. To redeem the 
offer, go to this link: au.readly.com/shell, insert your voucher code and 
create your Readly account (no paper/ print subscriptions available, digital 
format only). 

v. The 3 Months Free Readly Magazine Subscription cannot be used in 
conjunction with any other offer or Voucher. This reward has no cash value 
and is not for resale. 

vi. Magazine selection is subject to change. 

vii. The offer is available to new customer only and it is for single use only. 

viii. Payment information (credit or debit card) is required to activate the 3 
Months Free Readly Magazine Subscription. You will be asked to insert 
your credit card details for validation, but your credit card will not be 
charged and you can terminate the subscription at any point in time. After 
the Three Months Free Subscription access is over, customer will be 
automatically enrolled in a full subscription at the price of $9.99 per month. 
The auto-renewal can be cancelled at anytime in Account Settings > 
Subscriptions.  

ix. For a subscription that has been automatically renewed by accident 
despite cancellation, Readly will ask the user to submit the cancellation 
confirmation in order to process a refund. Read more here: au.readly.com/
eula.  

x. Any disputes between claimants pertaining to the use of the Three Months 
Free Readly Magazine Subscription are strictly between the claimant and 
the Promotional Partner.  

96.Cinema eVoucher 

i. The Promotional Partner for the Cinema eVoucher is The Greater Union 
Organisation Pty Ltd (ABN 99 000 024 439).  

https://au.readly.com/shell


ii. Each Cinema eVoucher entitles the holder to one Adult or Student 
admission to any Original session at Event Cinemas, BCC, GU Film 
House, Greater Union or Village Cinemas. 

iii. Cinema eVoucher is not valid for use from 5pm on Saturdays. 

iv. The Cinemas eVoucher will expire on the date indicated. No date 
extensions available. No change given. Vouchers are non-refundable and 
cannot be exchanged for cash. No change given. 

v. A Movie voucher is to be exchanged for a movie ticket at participating 
cinema and is valid for standard 2D movie screenings. Use eVoucher to 
book online at eventcinemas.com.au or villagecinemas.com.au (booking 
fees apply), or present your eVoucher at the cinema box office  

vi. This eVoucher  does not guarantee or reserve a seat - seating is subject 
to availability. On-line booking fees apply. 

vii. Surcharges apply to upgrade to V-Max or 3D screenings and must be paid 
at the time of redeeming the eVoucher. 3D glasses sold separately. 

viii. This eVoucher cannot be redeemed for Gold Class, Premium Seating 
concepts, 4DX, Boutique, Event Junior, Movie Marathons, Chicks At The 
Flicks, group bookings or any sessions classified as festivals, alternate 
content or special events including but not limited to foreign films. 

ix. Not valid for use at Skyline Drive-In, Moonlight Cinema. 

x. This voucher cannot be used in conjunction with any other special or offer.  

xi. For full terms and conditions and your local cinema information visit: 
www.eventcinemas.com.au. 

97.$20 Ticketek Voucher 

https://eur02.safelinks.protection.outlook.com/?url=https://www.eventcinemas.com.au/&data=02%257C01%257Ccindy.tsang@tlcmarketing.com%257C599b5ae2726148f27e9a08d86f33b443%257C8b7b3fe96adb47119dc68b15f551b872%257C1%257C0%257C637381615187224348&sdata=hbKhwbsDdzb/qVcq6pNvlnjyKlVXO4a5puY29u0sW9Y=&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https://villagecinemas.com.au/&data=02%257C01%257Ccindy.tsang@tlcmarketing.com%257C599b5ae2726148f27e9a08d86f33b443%257C8b7b3fe96adb47119dc68b15f551b872%257C1%257C0%257C637381615187224348&sdata=Ig97kXVRrMZoxN2qE7sApS/9twBgo7eIEaNQFhyw7ho=&reserved=0
http://www.eventcinemas.com.au


i. The Promotional Partner for the $20 Ticketek Voucher is Ticketek Pty Ltd 
(ABN 92 010 129 110).  

ii. Each $20 Ticketek Voucher comprises of one (1) Ticketek voucher valued 
at $20. 

iii. Ticketek Vouchers cannot be redeemed for further Ticketek Gift Vouchers.  

iv. Each $20 Ticketek Voucher cannot be used in conjunction with any other 
offer or Voucher. This reward has no cash value and is not for resale. 

v. Each $20 Ticketek Voucher can be redeemed for tickets to participating 
events on sale through ticketek.com.au, the Ticketek Call Centre, Ticketek 
Agencies and participating Westfield Concierge Desks. Ticketek does not 
have retail outlets in the Northern Territory.  

vi. Event specific Gift Vouchers can only be redeemed through Ticketek 
Agencies and participating Westfield Concierge Desks.  

vii. Ticketek Vouchers cannot be redeemed for tickets to events where it is a 
condition that a specific credit or debit card is required to complete the 
transaction.  

viii. Standard GST, service/delivery & credit card fees will apply when a 
Ticketek Voucher is redeemed.  

ix. For full Ticketek voucher T&Cs, view here: premier.ticketek.com.au/shows/
show.aspx?sh=GIFTSTC08. 

98.$20 Experience Oz Voucher 

x. The Promotional Partner for the $20 Experience Oz Voucher is 
TicketMates Australia Pty Ltd (ABN 73 127 532 147).  

xi. Each Experience Oz Voucher entitles the winner to one (1) amount of $20 
off an Experience booking made on www.experienceoz.com.au/en.  

https://www.experienceoz.com.au/en


xii. Only one voucher can be used per transaction/booking.  

xiii. Each Experience Oz Voucher is non-cumulative, cannot be used in 
conjunction with any other offer and it cannot be redeemed for cash and is 
not for resale.  

xiv. Additional restrictions on validity, age and height restrictions may apply – 
please check with the chosen participating supplier. The winner 
acknowledges that a prize may involve a dangerous activity, which may 
result in injury or death, and participate at their own risk. 

xv. The participating supplier in their absolute discretion, reserves the right to 
refuse to allow the winners to take part in any or all aspects of a prize if 
they reasonably believe the winners pose a safety risk or for any other 
reason. 

xvi. Use of the Experience Oz Voucher is subject to availability at participating 
venues and their use may be limited during public and school holidays and 
other peak periods.  

xvii. Any disputes pertaining to the use of an Experience Oz Voucher are 
strictly between the winner and the participating supplier. 

xviii.The Promoter, TLC and the participating supplier shall not be liable for any 
claim, loss or damage whatsoever which is suffered (including but not 
limited to indirect or consequential loss) or for personal injury which is 
suffered or sustained, except for any liability which cannot be excluded by 
law and the user of the Experience Oz Voucher indemnifies the Promoter, 
TLC and the participating supplier in relation to any claim, loss or damage 
whatsoever which is suffered (including but not limited to indirect or 
consequential loss) or for any personal injury which is suffered or 
sustained. 

99.$15 Merlin Entertainments Attraction Voucher 



i. The Promotional Partner for the Merlin Entertainments Attraction Voucher 
is Merlin Entertainments (Australia) Pty Ltd (ABN 51 147 624 557). 

ii. A Merlin Attraction Voucher entitles the winner to one (1) $15 off an adult 
general admission ticket to one of the following attractions - SEA LIFE 
Sydney Aquarium, WILD LIFE Sydney Zoo, Madame Tussauds Sydney, 
Sydney Tower Eye, SEA LIFE Melbourne Aquarium, LEGOLAND 
Discovery Centre Melbourne and SEA LIFE Sunshine Coast, Otway Fly 
Treetop Walk Weeaproinah (VIC), Illawarra Fly Treetop Walk Knights Hill 
(NSW).  

iii. Offer only available online and cannot be used in conjunction with any 
other discount, offer. Voucher cannot be used at any special events.  

iv. Each Merlin Attraction Voucher can be used for online purchase only. 
Voucher is non-cumulative, only one voucher can be used per transaction 
only.  

v. Voucher cannot be redeemed for cash and is not for resale.  

vi. Additional restrictions on validity, age and height restrictions may apply – 
please check with the chosen participating venue. The winner 
acknowledges that a prize may involve a dangerous activity, which may 
result in injury or death, and participates at their own risk. 

vii. The participating venue in their absolute discretion, reserves the right to 
refuse to allow the winners to take part in any or all aspects of a prize if 
they reasonably believe the winners pose a safety risk or for any other 
reason. 

viii. Use of Merlin Attraction Vouchers is subject to availability at participating 
venues and its use may be limited during public and school holidays and 
other peak periods.  

ix. Any disputes pertaining to the use of Merlin Attraction Voucher are strictly 
between the winner and the participating venue. 



x. The Promoter, TLC and the participating venue shall not be liable for any 
claim, loss or damage whatsoever which is suffered (including but not 
limited to indirect or consequential loss) or for personal injury which is 
suffered or sustained, except for any liability which cannot be excluded by 
law and the user of the Merlin Attraction Voucher indemnifies the 
Promoter, TLC and the participating venue in relation to any claim, loss or 
damage whatsoever which is suffered (including but not limited to indirect 
or consequential loss) or for any personal injury which is suffered or 
sustained. 

100.$10 Ticketek Voucher 

i. The Promotional Partner for the $10 Ticketek Voucher is Ticketek Pty Ltd 
(ABN 92 010 129 110).  

ii. Each $10 Ticketek Voucher comprises of one (1) Ticketek voucher valued 
at $10. 

iii. Ticketek Vouchers cannot be redeemed for further Ticketek Gift Vouchers.  

iv. Each $10 Ticketek Voucher cannot be used in conjunction with any other 
offer or Voucher. This reward has no cash value and is not for resale. 

v. Each $10 Ticketek Voucher can be redeemed for tickets to participating 
events on sale through ticketek.com.au, the Ticketek Call Centre, Ticketek 
Agencies and participating Westfield Concierge Desks. Ticketek does not 
have retail outlets in the Northern Territory.  

vi. Event specific Gift Vouchers can only be redeemed through Ticketek 
Agencies and participating Westfield Concierge Desks.  

vii. Ticketek Vouchers cannot be redeemed for tickets to events where it is a 
condition that a specific credit or debit card is required to complete the 
transaction.  



viii. Standard GST, service/delivery & credit card fees will apply when a 
Ticketek Voucher is redeemed.  

ix. For full Ticketek voucher T&Cs, view here: premier.ticketek.com.au/shows/
show.aspx?sh=GIFTSTC08. 

101.$10 Experience Oz Voucher 

i. The Promotional Partner for the $10 Experience Oz Voucher is 
TicketMates Australia Pty Ltd (ABN 73 127 532 147).  

ii. Each Experience Oz Voucher entitles the winner to one (1) amount of $10 
off an Experience booking made on www.experienceoz.com.au/en.  

iii. Only one voucher can be used per transaction/ booking.  

iv. Each Experience Oz Voucher is non-cumulative, cannot be used in 
conjunction with any other offer and it cannot be redeemed for cash and is 
not for resale.  

v. Additional restrictions on validity, age and height restrictions may apply – 
please check with the chosen participating supplier. The winner 
acknowledges that a prize may involve a dangerous activity, which may 
result in injury or death, and participate at their own risk. 

vi. The participating supplier in their absolute discretion, reserves the right to 
refuse to allow the winners to take part in any or all aspects of a prize if 
they reasonably believe the winners pose a safety risk or for any other 
reason. 

vii. Use of the Experience Oz Voucher is subject to availability at participating 
venues and their use may be limited during public and school holidays and 
other peak periods.  

viii. Any disputes pertaining to the use of an Experience Oz Voucher are 
strictly between the winner and the participating supplier. 

https://www.experienceoz.com.au/en


ix. The Promoter, TLC and the participating supplier shall not be liable for any 
claim, loss or damage whatsoever which is suffered (including but not 
limited to indirect or consequential loss) or for personal injury which is 
suffered or sustained, except for any liability which cannot be excluded by 
law and the user of the Experience Oz Voucher indemnifies the Promoter, 
TLC and the participating supplier in relation to any claim, loss or damage 
whatsoever which is suffered (including but not limited to indirect or 
consequential loss) or for any personal injury which is suffered or 
sustained.


